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Abstract

This study examined a moderated-mediation model with job demands, job and
personal resources as antecedents and work engagement as a mediator in predicting job
performance among 246 Chinese service workers. The first purpose of the present study
is to expand the Job Demands Resource (JD-R) model by including personal resources as
conceptualized by optimism, core self-evaluation, and emotional competence. Along with
job demands and job resources, their main effects on work engagement were examined.
Moreover, we also advanced the JD-R model by investigating moderation effects among
demands and resources. Specifically, either job or personal resources could serve as
buffers to mitigate the negative effects of job demands on work engagement. Under low
demands, job and personal resources had to co-exist to boost work engagement. Finally,
the mediating role of engagement in job performance was examined. Results found that
(a) job demands and job resources enhanced work engagement; (b) both job and personal
resources significantly enhanced the positive relationship between job demands and work
engagement; and (c) engagement fully mediated their main and moderated effects on job
performance. Theoretical and practical implications as well as limitations and future

directions were discussed.



i
AWEFRES TARR K, TAE AN EIAE R AT, TARSRA R M0, B24611
BB A SN BB TAE R B E . BE A 27 Bl AR 75 K—E A A (Job
Demands-Resources Model; ID-R) [ SRk 55 A TAE & U535 TAE SN R8s Fips A%
il (motivational process), i {2 U8 ) A (L RRATIRANIRET o ASBI S5 — {1 H 1) 2
PEFRID-RIGEA — G4 120 B IREPAL S A R U E 2 RS, 0k AR SR & AR
B ARSI B . 515, AUPTURE MR 8 s S 8 T . A
AR, B R I AR R SRR, AR B N Y5 e 5 SR A AR BN AR
GORAE I AE o 7E AR SRARI, AR AR Y5 1R PRs 1 B0 LA TAE BN
1%, AN TR T AR B S A f (. 6 B A 5 SR B A it
TAEBANA R RIBR, 10 A S G JR AR T sk TR BN E T2, 2T
M BN e R BT AR S Jeetie, ASCIRG G SS WU R i R SRR

BIHERE IR TR RO - DFTEI 3 A2 SR AT ST ) o



Self-translated measurement items
Job demands
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Job resources

Training
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Autonomy
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Coworker support
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Personal resources

Optimism
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Core self-evaluation
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Emotional competence
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Work engagement
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Dedication
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Absorption
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Job performance

Empathy
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Excellent job performance
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